PROTECT YOURSELF AGAINST FRAUDS

We have been informed about guests contacted by third parties who claim to be Oasis
Hotels & Resorts representatives, reqguesting information or payments to unknown
bank accounts. If you are planning to book your stay with agencies external to Oasis
Hotels & Resorts, beware of vacation packages that seem too good to be true. If you
find lower rates than those found at our website oasishoteles.com there is a high

possibility that it i1s a fraud.

Additionally, we suggest that you stay alert for frauds, made by phone calls, emails,
social media, or through SMS or WhatsApp messages.

For your peace of mind, we provide you with our official channels, where you can
check a promotion’s veracity or book your stay at Oasis Hotels & Resorts.

OUR OFFICIAL RESERVATION CHANNELS
+52 55 4170 9258 @ +52 99 8287 4478 [ contact@oasishoteles.com

oasishoteles.com

Finally, keep in mind that the only email address we use for sending our promotions Is:

INfo@newsletter.oasishoteles.com

We hope that this information helps you prevent frauds so that you can enjoy a
memorable vacation at Oasis Hotels & Resorts.
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